We are now accepting au-
thorization from custom-

ACH Payments

Auto Pay
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ers to have the bill amount
automatically deducted

from their account
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EAST PASADENA
WATER COMPANY

3725 MOUNTAIN VIEW AVE.

Introducing
Auto-Pay
Automatic

Bill Paying

1935

of Arcadia, Pasadena, San
Gabriel and Temple Ci
since

Proudly serving the communities

pajoaler e saAte0a1 MM JT 1B} pPUB)SIopuUnN I9YIng |

(G

SSOIPPY 90TAIIS oureN

*AIBSS900U JI 901AJ9S 913 Ut uorjedonaed Aw dojs Aew

JMJH 1eys puejsiopun osfe | ‘yuswiAed panpayds )xou
93 JO 90UBAPE UT SABP GT 1SS 1B 9q ISNUI YOIYM ‘UOTIBU

SuwIeN WOIINIIISU] [eIOUBUL]

-TULI9} 7T JO UOTJROYTIOU UDJLIM PIATSDI S DM JH [1Hun

Auedwo)) 1018 A\ BUSPBSRJ 1SBY 9ZLIOYINe AqoIoy |

109JJ0 UT UTBWAI 0 ST UOTJRZLIOYINE YY) PUB)SIapPuUN |

ON JUNO0JJY Jueg

*9NP JUNOWE [€30} 93 JI0J J1qOP J09IIp ©

arentur [[im DMJH T[1q 10rem Aw Led 03 PajSI[ UOTINITISUT
[BIOUBUL 8Y) 38 JUN02JE AW WOy spunj 3onpap o3 (DMJH)

"ON JUN020Y OMJA

‘ST WOJJ UOTIBOYTIOU SAI8DAI NOA [1jun sjuswiAed Inok oW 0}

9NUIIU0)) “S[0YD I JO 90€J o([] SSOIO€ UOPTIM _(JIOA,, UM

o970 JUue[(q € JoeNne ‘AeJ 0ojny J0, “Juswhed )XoUu IN0A IIm

TUOTYRZLIOYINY 91 N

wJio4 juswjjoiuy jigaq ol

101 pue ABJ 0INy UI [[0IUS 0} ULIOJ STY) 93o[dw0d asea[J

afedoiny

3725 Mountain View Ave. Pasadena, CA 911107

JULLd 9Isea[q



Introducing
Auto Pay

What is Auto Pay?

East Pasadena Water Company is
pleased to announce Auto Pay. Auto
Pay is a service that allows you to have
your water bill paid automatically from
your checking account. You will still
receive your statement by mail for your
records. There is no additional cost
for this service.

How do I sign up?

To sign up, complete and sign the
authorization form to the left and at-
tach a blank check, with “VOID” writ-
ten across the face of the check. Deposit
slips and photocopies will not be ac-
cepted. Return the authorization form
and voided check to our office. We can-
not process the application with-
out your signature.

How will 1 know how much is being de-
ducted from my bank account?

Your statement will include the
amount due. Funds will be deducted
approximately 15 days after your bill-
ing date. If you have any questions re-
garding your bill amount, please con-
tact us before the payment is debited
from your bank account.

When will Auto Pay take effect?

It may take up to 30 days to acti-
vate. Please continue to make your
payment until you receive notification
from us.

Can | mail a check or pay in cash in-
stead of Auto Pay?

Absolutely. This is just one more
option for payment. We would love to
continue seeing our regular “walk-in”
customers. Our night drop is also still
available.

Can | make my payments on the
EPWC web site?

Not at this time. We will be re-
designing our web site and hope to
offer this option in the future.

Can | make my payments using a
credit card?

Not at this time. We will be adding
this option in the future.

Auto Pay Terms and
Conditions

Eligibility

Auto Pay is open to all customer ac-
counts billed by East Pasadena Water
Company that meet the following con-
ditions: Your account must be in good
standing and not subject to existing
payment arrangements or extensions.
You may have no more than one re-

turned check within the past 12
months.

Rejected Payments

Payments may be rejected by your
financial institution because of insuffi-
cient funds, closed/unauthorized ac-
counts or other reasons. Check with
your financial institution for possible
fees it may impose. If your payment is
rejected, your utility account will be
assessed a return item fee. East Pasa-
dena Water Company reserves the
right to terminate your participation in
Auto Pay if your payment is rejected
more than once within 12 months.

Cancel Auto Pay

You may cancel your participation at
any time by contacting our office in
writing. If you move, your Auto Pay
agreement will expire after your closing
bill has been paid.

Sign up for Auto Pay Direct Debit today!




